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Leading trade fabricator Pearl Windows 
has become one of the first companies to 
switch to Mila’s new HERO hardware for 
its TBT window range.

The Bolton based manufacturer was quick 
off the mark when Mila launched the new 
hardware back in May, and says it is already 
getting positive feedback from customers 
operating in the commercial and social 
housing sectors.

Like all of the products in Mila’s Hardware 
Essentials to Rely On (HERO) range, the 
emphasis with the new TBT hardware is on 
value, and on providing reassuringly well 
designed and high quality options for an 
increasingly competitive market.

For Pearl, the appeal of the Mila TBT 
hardware was that it was a cost effective 
option which could meet every single one 
of its rigorous performance criteria. Mila 
has partnered with the award winning 

manufacturer AXOR to produce the 
TBT range at its state of the art facility in 
Ukraine, and all of the products in the 
range have been fully tested and accredited 
to all the necessary UK endurance and 
corrosion resistance standards at the IFT 
Rosenheim facility in Germany. They come 
with a market leading 10 year mechanical 
operation guarantee direct from Mila. 

Jeff Walsh, Pearl Windows’ Managing 
Director, commented: “We know we can 
rely on Mila for quality hardware and this 
new TBT range is no exception. With PAS24 
and SBD accreditation as standard, it is 
ticking every box for us and our customers.”

Mila’s HERO TBT range is suitable for 
windows from 400mm to 1520mm wide 
and 370m to 2390mm high. It includes 
stand out features such as heavy duty hinges 
with a weight capacity of 130kg as standard 
and a clever mis-handling device which 
acts as a sash lifter to ensure precision 
engagement of the sash when closing.

Mila has previously impressed Pearl with 
the design and innovation on products 
like friction stays and hinges, including its 
hugely popular ProSecure door hinge.

More details are available via the website: 
www.mila.co.uk.

Fabricators, installers and homeowners expect to be able 
to match their window and door hardware in both finish 
and style, which is why Flair Windows chose greenteQ – a 
suited range from leading hardware supplier VBH (GB). 

Flair is a family-run business based in Minworth. 
Established since 1997, the company manufactures, 
supplies, and installs windows and doors in its 40,000 sq.ft. 
factory, including aluminium bi-fold doors, geared with 
greenteQ Clearspan hardware. Clearspan is a complete 
hardware solution with an unobtrusive slimline finish, 
smooth operation and easy fit.

Flair also uses greenteQ’s Invisifold systems, Q-Star TS007 
profile cylinders, Monkey Tail window handles for heritage 
installations, and the Coastline stainless-steel range with a 
25-year guarantee as standard. 

Ryan Lugg, Company Director of Flair Windows, says their 
customers always request window and door furniture that 
is “suited across the whole installation. Not only do they 
want furniture to be colour-matched, they also want the 
various elements to match in terms of style – which is no 
easy feat with a product range as wide as ours!”

greenteQ includes door and window handles, letterboxes, 
door knockers and composite door hinges, available 
in the same finish and style for a perfect match. “We’re 
noticing an increasing demand for anthracite grey across 
aluminium and PVC-U, so it’s great that the greenteQ 
range includes this finish,” adds Ryan. 

With a busy trade counter, factory and delivery operation, 
Flair takes advantage of the VBH24 online webshop with 
next day or free standard delivery. VBH24 allows users to 
create favourites lists for fast re-ordering, to check prices 
and current stock levels, and track orders. 

Ryan continues: “A key benefit of VBH24 is the Product 
Configurator, which allows us to generate specifications 
for complex installations such as tilt and turn windows, 
Clearspan and Invisifold systems. And it’s good to know 
that if we need anything, our Regional Sales Manager, Dan 
Powell, or Customer Service Rep, Louise Eagle, are just a 
phone call away.” 

Security is also a top priority for Flair and its customers, and 
not only does the greenteQ range come with PAS24 testing 
at BSI and Document Q compliancy, but the Q-secure 
guarantee sets it apart from other hardware manufacturers. 
“With multi-brand coverage across greenteQ, Roto, Siegenia 
and Yale, the Q-secure guarantee puts our sales team and 
installer customers ahead of the competition. We’re pleased 
to have been one of the first to sign up as a Q-secure 
Approved Manufacturer,” concludes Ryan.

For more information on Flair Windows, visit  
www.flairwindows.com. To learn more about the  
greenteQ suited range, VBH24 or the Q-secure guarantee, 
visit www.vbhgb.com, follow @vbhgreenteq or  
call 01634 263263.

As the result of a successful tender,  
Carl F Groupco is supplying hardware 
to Tai Tarian, one of the largest social 
landlords in Wales with responsibility 
for over 9,000 properties. The prestigious 
contract which supports all Tai Tarian’s 
hardware needs for maintenance, renewal 
and new build across its full housing stock 
includes SmartSecure, Carl F Groupco’s 
electronic door locking and access control 
technology.

Carl F Groupco’s Smart solution is being 
used by Tai Tarian for independent 
living accommodation and the adaption 
of properties for social needs. A major 
advantage of SmartSecure reported by the 
social landlord is in the area of access: where 
tenants have mobility constraints, the ability 
to control who enters the property is a 
practical solution that gives peace of mind. 

Commenting on the adoption of 
SmartSecure, Steve Meredith, Tai Tarian’s 
PVCu Production Manager said: “The 
technology is empowering. Tenants find 
it easier to use than traditional locking 
systems because they don’t have to move to 
open the door. Carers and family members 
also benefit from ease of access.

“Support is important, particularly with 
adoption of Smart technology, and the 
service from Carl F Groupco is outstanding. 
The Regional Sales Manager and his 
colleagues who support us are excellent 
– the team is extremely responsive, they 
answer all our questions and always follow 
up on our enquiries.”

Tai Tarian is a community housing mutual 
with homes located across the Neath Port 
Talbot County Borough it is one of the 
only housing associations in Wales that 
manufactures PVC windows and doors for 
its own properties, leaseholders and other 
external clients for a wide range of property 
types. A range of fittings is supplied by

Carl F Groupco from the distributor’s 
catalogue of door / window products and 
accessories.

Tel: 01733 393330  
www.carlfgroupco.co.uk 
www.smartsecure.co.uk
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